Céc loi thuong gap khi chua thiét 1ap day dua
quy dinh cham céng

Loi 1: théng bao 16i khéng truy cap duoc camera

-Nguyén nhan 16i: do chua thiét 1ap g6i eKYC va thiét bi chdm cong
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Dang ky khuén mat




- Cach xu ly 16i: Lién hé nhan vién ho trg d€ dugc thém gdi cdé cham cong bang khudn mat (cau hinh
g6i eKYC) va thuc hién cai dat loai thiét bi chdm cong tai huéng dan Ban can lam gi dé cham céng
bang mobile trén EasyHRM?

Lé6i 2: Léi khéng lay duoc dir liéu khuén mat
- Nguyén nhan: do chua lién két dugc tai khodn don vi dén hé thong xac thuc khudén mat

- Hudéng xu ly: Chuyén bd phan ho tro hoac ky thuat dé dugc xir ky
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Lé6i 3: Léi cham céng dir liéu sau cham bao Can phé duyét
Gom cac nguyén nhan sau:

e Chua thiét lap dia diém cham cong
e Chua thiét lap wifi cham cong
e Cham khong ding cac géc khudn mat dugc dang ky

Huéng xa ly: Thiét 1ap quy dinh cham c6ng tai huéng dan Ban can lam gi dé cham céng bang
mobile trén EasyHRM? va dua khubén mat cua ban vao giita khung hinh dé€ dugc chdm céng nhanh
nhéat

Léi 4: Léi khéng thay mé ra man xac thuc khuén mat

Nguyén nhan: do chua thiét 1ap quy dinh cham cong

Huéng xa& ly: Thiét 1ap tai hudng dan muc hudng dan Ban can lam gi dé cham céng bang
mobile trén EasyHRM?

Lé6i 5: L6i bdo Hé théng khéng phan héi

Nguyén nhan: do hé thong nang cap bao tri
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Léi 6: L6i dia diém khéng ding vi tri, wifi khéng hop 1é

Nguyén nhan: do may chua két néi wifi hop 1é hodc ding 6 vi tri GPS nam ngoai ban kinh khéng cho
phép.
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